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Abstract.

Relevance: In professional activities, the teacher is an active subject of communication: transmits and receives
information from students, establishes contacts with them, builds relationships based on dialogue, seeks to maximize
the abilities of each and ensure their emotional comfort in the educational process through a competency approach.
Therefore, an important component of professional growth of a teacher is the development of his communicative com-
petence, and one of the priority tasks in the education system is the development of professional and pedagogical com-
municative competence of a teacher, as it is a spiritual and moral factor and scientific content of the educational process.
The problem of development of communicative competence of teachers is relevant, because it is from pedagogical
communication, or rather from the level of development of communicative abilities of teachers depends on the formation
of professional competence of the future specialist.

Objective: to identify and analyze the main aspects of the development of communicative competence as a
component of professional growth of teachers of vocational education institutions

Methods: definition and analysis of theoretical researches, scientific and methodical literature of forecasting of
possible forms and methods of development of communicative competence of pedagogical workers of colleges, peda-
gogical supervision over professional activity of teachers, retrospective analysis of own experience.

Results: the analysis of the basic scientific works on development of communicative competence is carried out;
the main aspects of the development of communicative competence as a component of professional growth of pedagog-
ical workers of vocational education institutions are highlighted; the components of this competence are identified (cog-
nitive, communicative-speech, social-perceptual, interactive); the results of research of the level of communicative com-
petence of pedagogical workers of colleges are described; formulated recommendations to the heads of colleges on the
professional development of teachers and the development of their communicative competence; It was found that teach-
ers, usually successfully having a significant amount of theoretical knowledge in their disciplines, at the same time
experience significant difficulties in the process of effectively bringing them to the minds of students.

Conclusions: it is shown that the effectiveness of pedagogical activity depends on the level of formation of
communicative competence of teachers; it was found that the formation of this competence in colleges should be orga-
nized on the basis of a systematic approach; the development of communicative competence of teachers should take
place in several stages (diagnostic, theoretical-educational, practical-educational, control-reflexive); it is proved that for
the development of communicative competence it is necessary not only to provide knowledge, but also to ensure the
formation of skills and abilities; the pedagogical conditions important for formation of communicative abilities and
skills (increase of motivation of teachers to professional self-development; increase of their activity; introduction of
innovative educational technologies) are allocated; emphasis is placed on the importance of ensuring the humanistic
orientation of the process of formation of communicative competence of teachers.

Keywords: competence, communicative competence, professional growth.

Professional Pedagogics/2(21)2020 107


https://orcid.org/0000-0002-8897-8964
mailto:esmadonna@ukr.net
https://doi.org/10.32835/2707-3092.2020.21.107

Introduction. A teacher striving for self-de-
velopment and professional growth is a formed per-
sonality who can improve professional skills and
abilities. A pedagogical specialist of professional
educational institution who growing professionally
is able not only to increase his potential as a teacher,
but also to improve the quality of the educational
process. As all are aware, a teacher is an active sub-
ject of communication in professional activity:
transfers and receives information from students,
reaches out to them, builds relationships based on
dialogue, aims at the fullest possible of implementa-
tion abilities of everyone and gives emotional com-
fort in educational process through competency-
based education. An important component of
teacher professional growth is development of com-
municative competence and one of the priority tasks
in the education system is development of profes-
sional and pedagogical communicative competence
of a teacher because it’s a spiritual and moral factor,
the scientific content of the educational process.

The problem of developing teacher commu-
nicative competence is actual because professional
competence of a future specialist depends on peda-
gogical communication, especially the level of
teacher communicative abilities.

Sources. Analyzing the research of scientists
about professional features of teacher activities in
modern society it is worth mentioning the scientific
contribution of different scientists like Yu. Vavylov,
V. Kovalchuk, E. Klymov, V. Kovalov, V. Mirosh-
nichenko, I. Palyshkova and others.

The issue of development communicative
competence (Maksymova, 2006) was widely devel-
oped by scientist among them O. Bieliaiev, A. Bo-
hush, M. Vasylieva, M. Vashulenko, L. Vyhotskyi,
N. Volkova, Ye. Holoborodko, Yu. Yemelianov,
Yu. Zhukov, I. Zymnia, V. Kan-Kalyk, A. Kapska,
T. Ladyzhenska, L. Matsko, N. Pashkivska, L. Pe-
trovska, S. Savinon, O. Savchenko, H. Sahach, O.
Skvortsova and others. However, due to the increas-
ing requirements of teacher processional level the
searches of communicative competence develop-
ment don’t stop and are marked by persistent rele-
vance.

The gquestion of development communica-
tive competence of pedagogical specialists of pro-
fessional educational institutions is a problem and
has an importance in pedagogical activity in general.
Although it has already explored by different scien-
tists, this question continues to be actual in our days
(Sahanets, 2016a; 2016b).
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N. Kuzmina (1990) defines competence as
personality traits and divides them into several types
based on human maturity in professional activity:

- socio-psychological competence which de-
fines as feature of individual effectively in-
teracts with other people in system of inter-
personal relationships (to be capable of re-
sponding quickly to social situations, to
choose appropriate way to communicate
with others etc.);

- communicative competence should be un-
derstood as conglomerate of knowledge, ver-
bal and nonverbal communication skills;

- professional and pedagogical competence as
ability of productive communication in con-
ditions which are defined by the pedagogical
system.

Pedagogical activity, pedagogical communi-
cation, teacher’s personality are included in profes-
sional competence of a teacher as content blocks
which are divided in: professional knowledge; nec-
essary for self-diagnosis and self-formation profes-
sional skills; professional psychological positions;
psychological characteristics which provides reali-
zation  of  this aspect of work;
psychological neoplasms occurring during its imple-
mentation; psychological map of this side of work
state.

The purpose of the article. The purpose of
our article is the definition and the analysis of the
main aspects of communicative competence devel-
opment as a component of teachers professional
growth at professional educational institutions, def-
inition of system of communicative competence de-
velopment. This gives us an opportunity to define
main tasks to be implemented in the article: to ana-
lyze the state of problem solution of teacher commu-
nicative competence development at colleges and to
determine the main aspects of its improvement; to
substantiate the structure and content of teacher
communicative competence at colleges; to explore
the level of communicative competencies develop-
ment; to prepare methodical recommendations about
improving the development system of teacher com-
municative competence at colleges.

Methods. To solve certain tasks and achieve
the purpose of the article_provides for the use of
such research methods: definition and analysis of
theoretical research, scientific and methodical liter-
ature forecasting of possible forms and methods of
communicative competence development of peda-
gogical specialists at colleges, pedagogical observa-
tion of teacher professional activities, retrospective
analysis of own experience.
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Results and discussion. Exploring this
problem it is necessary to highlight the structural el-
ements of communicative competence.

Among the components of communicative
competence scientists (Korniiaka, 2011) define:
cognitive, communicative-speaking, social-percep-
tual, interactive (table 1).

Table 1
Structural components of competence

Ne Structural Contents of components Indexes

p/p components

1 Cognitive Knowledge of communica- tion Communicative knowledge; experience (knowledge
psychology; ability to self- and skills) of communication, knowledge of
knowledge and self-un- situational norms of greeting, ad- dressing and
derstanding of the person of the attracting attention; knowledge of moral norms of
communicative character- istics; communicative behavior; ration- alism in the
readiness for commu- nicative communicative sphere; the orienta- tion of the
and mental activity. commune commune to its "I", to com- munication

and to business.
2 Communica- The communicator's ability to  ability to speak (the ability to form and formulate

use verbal and nonverbal
means to perform the com-
municative functions of pro-
fessional activity

tive-speech

thoughts. adequate to the situation of interaction; the
ability to listen (the ability to correctly and in- depth
understanding of the position of a communi- cation
partner and the condition for achieving mu- tual
understanding);

non-verbal communication skills (ability to have
intonation, voice, pauses, pantomime

skills, the ability to avoid unnecessary move-

ments).

3 Socio-percep-  The ability to understand the Possession of internal means of regulation of com-
tual psychological essence of the municative actions (empathy, reflection); ability to

communication partner, the adequate interpersonal perception; the ability to
ability to create a holistic im- regulate the emotional state in interaction.
age for the organization of
their own communicative ac-
tions.

4 Interactive ways of behavior in interac- organization of interaction; ability to interact ef-

tion; ability to adapt individ-
ual communicative charac-
teristics to the requirements of
professional communica- tion.

To study the system of development of com-
municative competence of pedagogical workers as a
component of professional activity, we have chosen
such institutions of vocational education as colleges.
During the study of this issue, we got acquainted
with the system of development of professional
competencies in these educational institutions, ana-
lyzed observational data on this process, determined
that college management is directly focused on im-
proving communication skills of teachers (Fetiskin,
2002).
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fectively; ability to behave adequately and con-
structively in conflict situations; ability to control the
communication process; ability to dialogical style of
interaction in professional and communi- cative
situations.

However, observing the pedagogical pro-
cess, we noticed that although the development of
communicative competence in the college is carried
out at a high level, but, the communicative compe-
tences of teachers differ in quality with the abilities
of masters of industrial training.

Thus, according to the study, we see that
teachers working in colleges are characterized by
mostly medium and high levels of these properties,
however, it should be noted that there are a small
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number of respondents with low and below average.
Percentages can be seen in Fig. 1.

B short
lower than average
M average
H high
H very high

Fig. 1 Indicators of communicative abilities of teachers

According to the results of the study, we
have summarized the indicators of the formation of
communicative competence among teachers during

the experiment. Based on this, the level of mastery
of communicative competence by teachers working
in colleges was identified (table 2).

Table 2
Indicators of the levels of formation of communicative competence among teachers during the
experiment
Indicators of respondents degree
high average short
Formation of communicative 32% 51% 17 %

competence

Thus, we see that the level of formation of
communicative competence in teachers who have
studied has different indicators.

We observe that mostly teachers with an av-
erage level of development of communicative com-

petence work in colleges. The third part of the re-
spondents has a high level of communicative com-
petence, which indicates a positive performance.
However, there is a small percentage of those who
still have a low level of communicative competence.
Graphically, these results are shown in Fig 2.

" short

/" average

/
/

/ high level

Fig. 2. Differences in the levels of formation of communicative competence.

Thus, each of the following groups of re-
spondents has a certain level of development of
communicative competence, which deserves more
attention. Thus, teachers of special disciplines, gen-
eral course disciplines, masters of industrial training
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and other pedagogical workers have different indi-
cators of their inherent communicative competen-
cies.

The results of the obtained data on the levels of de-
velopment of communicative competence in per-
centage, depending on the subtypes of activity of
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pedagogical staff of colleges are observed in the
table. 3
Table 3
Levels of communicative development competencies by groups of respondents
Indicators of respondents Levels of formation of communicative competence

high average short
Teachers of special disci- 71% 18% 11%
plines
Teachers of general edu- 34% 64% 22%
cation courses
Masters of industrial train- 17% 45% 38%
ing
Other pedagogical work- 39% 48% 23%

€rs
Indicators of the development of communicative competence in respondents, by specialization are ob-
served in Fig. 3.

100% -
80% - 1
60% -
B short
40% -
0% | L average
-
0% M high
(o]
Teachers of Teachers of Masters of Other
special general industrial pedagogical
disciplines education training workers

courses

Fig.3 Indicators of development of communicative competence in teachers depending on specialization

Note that the level of development of communicative competence is very different for teachers and
depending on their professional experience. According to the results of the research, young "inexperienced"
teachers have lower rates than those who have a long teaching experience. However, respondents with an
average level of communicative competence, relatively, the same percentage is available among both
"young" and experienced teachers. Comparative indicators are shown in table 4.

Table 4
Indicators of levels of development of communicative competence in teachers by experience

Indicators of respondents Levels

high average short
Inexperienced teachers 12% 46% 43 %
Experienced teachers 28% 55% 17%

According to the results of the research,
mostly colleges employ experienced teachers with a
medium and high level of communicative compe-
tence, but teachers with a high level of competence
development are slightly less, although it actually
exceeds the indicator of low level of development.
As for teachers with little experience in teaching, the
indicators of low and medium level in this group of
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respondents are almost the same. But the respond-
ents with a high level of development of the studied
competence were very few.

These results motivate us, first of all, to
continue research on this topic, to work on improv-
ing this skill in teachers. In order to improve the sys-
tem of development of communicative competence
of pedagogical staff of colleges as a component of
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professional growth, we offer the following method-
ological recommendations for the development of
communicative competence of teachers.

1. Communicative competence of teachers
is undoubtedly necessary for effective pedagogical
activity, and therefore in colleges due attention
should be paid to its development throughout the
professional activity of a teacher, and not only dur-
ing the educational teaching of educational material
to students.

2. The development of this type of compe-
tence of specialists in colleges must be carried out
through a systematic approach that can be imple-
mented in the educational institution at all stages of
professional activity of teachers.

3. The process of developing communica-
tive competence in colleges should be divided into
stages:

1) diagnostic, during which it is advisable
to find out the presence of such characteristic fea-
tures of teachers as: communication skills; commu-
nicative potential; the degree of initial language for-
mation of novice teachers; relevance and importance
for teachers of the development of their communica-
tive competence as a condition for successful peda-
gogical activity;

2) theoretical and educational, which
should provide for the acquisition by teachers of
communicative knowledge, representing the gener-
alized experience of mankind in the field of commu-
nicative activities; reflection in the minds of the
bearers of knowledge of communicative situations
with their causal relations and relations;

3) practical and educational, which should
be aimed at the development of communicative
skills of automated conscious actions, which con-
tribute to the rapid reflection in the minds of teachers
of communicative professional situations; determine
the success of perception, understanding of the
world and the corresponding impact on it in the pro-
cess of pedagogical communication. This stage
takes place in practical classes during the implemen-
tation of training courses and workshops;

4) control-reflexive, during which various
forms of testing and analysis of acquired communi-
cative competence are carried out, the success of
teaching is assessed.

4. It is necessary to understand that commu-
nicative knowledge and skills for professional activ-
ity, pedagogical workers, are not enough. That is
why it is expedient in colleges to provide teachers
not only with certain knowledge and skills, but also
communication skills, the development of which is
facilitated not only by practical classes, but also by
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constant presentations to the audience, which is part
of the educational process.

5. For the purpose of efficiency of process
of development of communicative competence of
pedagogical workers as a component of professional
growth, it is expedient to provide realization of the
corresponding pedagogical conditions: increase of
motivation of teachers to professional self-develop-
ment; increasing their activity; enrichment of the
content of implemented technologies for the devel-
opment of their communicative competencies.

6. We recommend to develop communica-
tive competence in teachers not superficially, stimu-
lating only its external aspects, but deeply, through
value orientations: communicative competence
should become a component of spiritual position and
culture of a specialist and help to identify his human-
istic professional activity.

7. The process of development of commu-
nicative competence of teachers in colleges should
be carried out not only during their main activity -
teaching disciplines, but also during the forms and
methods of development of their competencies of-
fered to teachers by different departments of the col-
lege.

Conclusions. The analysis of the basic sci-
entific works on development of communicative
competence is carried out. The main aspects of the
development of communicative competence as a
component of professional growth of pedagogical
workers of vocational education institutions are
highlighted. The components of this competence
(cognitive, communicative-speech, social-percep-
tual, interactive) are determined. The results of the
research of the level of communicative competence
of pedagogical staff of colleges are described. Rec-
ommendations for college leaders on professional
development of teachers and the development of
their communicative competence have been formu-
lated. It was found that teachers, usually success-
fully possessing a significant amount of theoretical
knowledge in their disciplines, at the same time ex-
perience significant difficulties in the process of ef-
fectively bringing them to the minds of students.

It is shown that the effectiveness of peda-
gogical activity depends on the level of formation of
communicative competence of teachers. It is noted
that the formation of this competence in colleges
should be organized on the basis of a systematic ap-
proach, and the development of communicative
competence of teachers should take place in several
stages (diagnostic, theoretical-educational, practi-
cal-educational, control-reflexive). It is proved that
for the development of communicative competence
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it is necessary not only to provide knowledge, but
also to ensure the formation of appropriate skills and
abilities. The pedagogical conditions important for
formation of communicative abilities and skills (in-
crease of motivation of teachers to professional self-
development; increase of their activity; introduction
of innovative educational technologies) are allo-
cated. Emphasis is placed on the importance of en-
suring the humanistic orientation of the process of

formation of communicative competence of teach-
ers.

It is expected that the use in practice of col-
leges obtained results and proposed recommenda-
tions for the development of communicative compe-
tence of teachers will help solve the problem, espe-
cially relevant in the modernization of the education
system of Ukraine — improving scientific and meth-
odological support of the educational process.
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P03BHUTOK KOMYHIKATHBHOI KOMIIETEHTHOCTI SIK CKJIAJ0BOI NMPOdeciiHOro
3POCTAHHS MeJATOTTYHUX NMPANiBHUKIB 3aKJIa1iB IPodeciiHOol 0CBITH

Ouiena Mumpenko !

1 acmipantka [HCTHTYTY IpodeciiiHo-TexHIuHO0i ocBiTH HamioHansHOI akaaeMii megarorivyHux Hayk Y KpaiHu,
3aCTYIHHK IUPEKTOpa 3 BUXOBHOI poO0TH BilonepkiBCbKOTO KONEIKY cepBicy Ta AU3aiiHy

Pedepar.

Axmyanvricms: Y npodeciiiHii isSbHOCTI eJaror BUCTYIA€ aKTUBHUM Cy0’€KTOM CHIIKyBaHHS: Iepenae Ta
npuiiMae iHpopmMarito Big 3100yBayiB OCBITH, YCTAHOBIIOE KOHTAKTH 3 HUMH, Oyly€e B3a€MOBIAHOCHHHN Ha OCHOBI [ia-
JIOTY, IparHe 10 MaKCUMaNbHOI peatizaiii 3110HocTell KOXKHOro Ta 3a0e3MeueHHs Horo eMOoLiiHOro KoM(OpTy B OCBi-
THBOMY TPOLIECI IUIIXOM KOMIIETEHTHICHOTO MiaxoAy. BinTak BaXaMBUM CKIIaIHUKOM NPO(eciifHOro 3pocTaHHs Ie-
Jlarora € po3BUTOK KO0 KOMYHIKATUBHOI KOMIIETEHTHOCTI, a OJHUM 13 IEepIIOYEProBUX 3aBAaHb B CUCTEMi OCBITH —
PO3BHUTOK MPO(eciifHO-Ne1aroriYyHoi KOMYHIKaTHBHOT KOMIIETEHTHOCTI IIelarora, OCKUIbKM BOHA BUCTYIA€ AyXOBHO-
MOpaJIbHUM YWHHHUKOM 1 HAyKOBUM 3MICTOM OCBITHBOrO mpouecy. [Ipobiema po3BUTKY KOMYHIKaTHBHOI KOMIIETEHT-
HOCTI TIeJaroriB € akTyaJIbHOIO, OCKUIBKM caMe Bif [I€AaroriyHoro CHijKyBaHHS, a TOUHILIE BiJ piBHS PO3BUTKY KOMY-
HIKaTUBHMX 3110HOCTEl BUKIIA/1a4iB 3aJI€KUTh CTAHOBIICHHS POQECiHHOT KOMIIETEHTHOCTI Maii0yTHBOTO (haxiBIIsl.

Mema: BU3HaYEHHs Ta aHali3 OCHOBHMX ACIEKTiB PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI SIK CKJIaI0BO1
npo¢eciiHOro 3pOCTaHHs MeAAroriYHUX MPaLiBHUKIB 3aKiIaiB npogeciiiHoi ocBiTH
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Memoodu: Bu3HaUYEHH: Ta aHaJli3 TEOPETUUHUX TOCITIKEHb, HAYKOBOT 1 METOAWYHOI JTiTepaTypy MPOTHO3YBaHHS
MOKJIHBUX (GOPM 1 METOIB PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTI MEAAaroTiYHUX NPAaL[iBHUKIB KOJIEIKiB, MeAaro-
ridHe crocTepeKeHHs 3a MpoQeciiHOI0 AiSIbHICTIO MEAAroriB, PEeTPOCTIIEKTUBHHN aHali3 BIACHOTO JOCBIY.

Pezynomamu: 3pilicHeHO aHalli3 OCHOBHUX HAYKOBHX Ipalb i3 PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTI; BU-
CBITJICHO OCHOBHI aCIIeKTH PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTI SIK CKJIagoBoi mpodeciiiHoro 3pocTaHHs neaaro-
TYHUX MPaLiBHUKIB 3aK/1aaiB MpodeciiiHol OCBITH; BU3HAYEHO KOMIIOHEHTH JaHOi KOMIETEHTHOCTI (KOTHITUBHUH, KO-
MYHIKaTUBHO-MOBJICHHEBUH, COLIIalIbHO-TIEPLIENTUBHUH, IHTEPaKTUBHUIA); OITMCAHO PE3yIbTaTH AOCIiIKEHHS PiBHS KO-
MYHIKaTUBHOI KOMIIETEHTHOCTI MeAaroriyHMX NpaniBHUKIB KOJEKiB; c(hOPMYIbOBAHO peKOMEHALlil KepiBHUKaM KO-
JIeJDKIB 10710 TpOoQeciiHOro BAOCKOHAICHHS IIEJaroriB Ta pO3BUTKY B HUX KOMYHIKaTHBHOI KOMIIETEHTHOCTI; 3°ICOBAHO,
110 MEeAarory, 3a3BM4ail yCIilHO BOJIOAII0UM 3HAYHUM 00CSrOM TEOPETUYHMX 3HaHb 31 CBOIX TUCLUMILIIH, BOAHOYAC Bij-
YyBalOTh CYTTEBI TPYIHOLII B IpoLeci €PeKTUBHOTO TOHECEHHS 1X 10 CBIIOMOCTI 3100yBadiB OCBITH.

Bucnosxu: oxasano, 1o eeKTUBHICTh MEAAroTiYHOI AiSUIBHOCTI 3aI€XHUTh BiJ piBHA chOPMOBAHOCTI KOMYHi-
KaTHBHOI KOMIIETEHTHOCTI [IE€AAroris; 3’sICOBaHO, 110 (JOPMYBaHHs JaHOI KOMIIETEHTHOCTI B KOJIeIDKax Mae OyTH opra-
Hi30BaHE HA OCHOBI CHCTEMHOTO MiIX0AY; PO3BUTOK KOMYHIKaTUBHOI KOMIIETEHTHOCTI [1€1aroriB IIOBUHEH BiI0yBaTUCs
y KijJbKa eTamiB (IiarHOCTUYHUH, TEOPETUYHO-HABUYAIBHUM, MPAaKTUYHO-HABYAIBHUM, KOHTPOIBbHO-PE(ICKCUBHUI);
JIOBEJIEHO, IO /ISl PO3BUTKY KOMYHIKaTUBHOI KOMIIETCHTHOCTI HOTp16H0 HE JIMILIE HA/laBaTH 3HAHHSA, ajie i 3a6e3neqy—
BaTH (OPMYBaHHS YMIiHb | HABUUOK; BHOKPEMJICHO IEaroriyHi yMOBH, BaXIIHBI ISl (HOPMYBaHHS KOMYHIKaTHBHUX
YMiHb 1 HAaBHYOK (TTiABUIIEHHS MOTHBAIlIi IEJaroriB 70 MpoQeciitHoro caMoOpO3BUTKY; MiZBHIIIEHHS X aKTUBHOCTI; 3a-
MIPOBAPKEHHS IHHOBAIIMHAX OCBITHIX TEXHOIIOTIH); aKI[EHTOBAHO yBary Ha Ba)KJIMBOCTI 3a0e3MeUeHHs T'yMaHICTHIHOT
CIPSIMOBaHOCTI TIpoIiecy GOpMyBaHHS KOMYHIKATHBHOT KOMIIETEHTHOCTI IIE€/IaroriB.

Kiro4oBi ciioBa: xomnemenmuicms, KOMYHIKAMUBHA KOMREMEHMHICMb, NPogheciline 3pOCMAHHS.
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