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Abstract.

The relevance of this article is determined by the need to elucidate the main approaches to interpreting the
essence and structure of the concept "professional competence" and to justify its importance as a crucial condition for
the successful activity of skilled workers in the service sector according to current labor market demands.

The purpose of the article is to illuminate the main approaches to interpreting the essence and structure of the
concept "professional competence," and to characterize it as an important condition for the successful activity of skilled
workers in the service sector.

Methods: the study of scientific sources on the interpretation of the essence of the concept "professional
competence" and its structural components, summarization and systematization - for formulating conclusions and
perspectives for further research.

Results: the results of the analysis of the definition "professional competence" of skilled workers in the service
sector are presented, the main approaches in scientific sources to the interpretation of this concept are determined; the
main components of professional competence of skilled workers in the service sector are characterized; it is substantiated
that the professional competence of a skilled worker in the service sector is a complex formation that integrates
knowledge, skills, experience, personal values, orientations, and needs, and ensures productive and successful
professional activity and professional development of the personality of a skilled worker, taking into account the needs
of the labor market; the following components are singled out: value-motivational, gnoseological-cognitive, innovative-
technological, interpersonal-communicative, reflexive-evaluative.

Conclusions: the main aspects of the essence and structure of professional competence of skilled workers in the
service sector are characterized, the importance of professional competence for successful professional activity is
substantiated, taking into account the peculiarities of the profession and labor market demands.

Keywords: professional competence, skilled workers, professional activity, service sector.

Introduction. Ukraine's clear course towards is found in various normative documents: the Presidential
European integration necessitates the search for effective Decree of Ukraine "On the Sustainable Development
mechanisms to account for contemporary challenges of Goals of Ukraine for the period up to 2030" (2019), the
reality and their inclusion in the development of Doctrine of Balanced Development "Ukraine 2030"
professional competence of skilled workers. In this (2017), the Strategy for the Development of the
aspect, the problem of preserving and increasing human Innovation Activity Sphere for the period up to 2030
capital gains significant importance, characterized by the (2019), recommendations from parliamentary hearings
ability for productive activity considering modern "Balanced Development of Human Capital in Ukraine:
technologies, mastering current scientific and industrial The Task of Education and Science" (2019); materials
achievements, and generating and implementing new from methodological seminars of the National Academy
ideas in the service sector, among others. Evidence of this of Pedagogical Sciences of Ukraine: "Competence
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Approach in Education: Theoretical Foundations and
Implementation Practice" (2014), "Scientific and
Methodological Support for the Development of
Vocational Education in the Context of New
Technological and Economic Challenges" (2022), etc.
Therefore, the success of our country's economic
development during the martial law period and post-war
reconstruction prospects depends on the labor potential,
professionals capable of rapidly adapting to dynamic
conditions, possessing critical thinking, and a high level
of professional competence. Hence, the current urgent
need is to prepare professionally competent skilled
service workers in line with consumer needs, who are
mobile and competitive in the labor market.

Sources. The problems of developing
professional competence are highlighted in
scientific works. Specifically, the peculiarities of
professional competence formation are
characterized in the work of R. Hurevich, M.
Kademii (Hurevich & Kademii, 2012); the
competence paradigm — in the publication by
N. Kredenets (2004); the essence of professional
competence — in the works of V. Kremen (2008),
M. Milokhin (2011), N.Nychkalo (Nychkalo &
Goncharenko, 2000), A. Onyshchenko (2020),
V. Radkevych (2012), V. Yahupov (2012);
methodological bases for assessing the formation of
professional competence — in the works of P. Luzan,
A. Kalensky (Luzan & Kalensky & Pashchenko &
Mosya & Yamkovyi, 2021), and others. In
discussing various aspects of the development of
professional competence of skilled workers, all
researchers unanimously emphasize the importance
of considering the needs and perspectives of
economic development and labor market demands.

The purpose of this article is to highlight
the main approaches to interpreting the essence and
structure of the concept of '"professional
competence," characterizing it as an important
condition for the successful activity of skilled

service workers considering labor market
requirements.
Methods: studying scientific  sources

regarding the interpretation of the essence of the
concept of "professional competence" and its
structural ~ components,  generalization, and
systematization — to formulate conclusions and
perspectives for further research.

Results and Discussion. The professional
training of qualified service sector workers aims not
only to ensure a detailed familiarization with the
peculiarities of labor activity and the technology of
the chosen profession, but also to develop
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professionally important personal qualities that
ensure successful work. Today, workers who are not
only well-versed in professional functions in the
service sector but also capable of critical thinking,
analyzing, and independently solving problems that
arise in labor activities; capable of creative search
and self-education, are in demand in the labor
market. Taking this into account, the professional
training of qualified service sector workers
encompasses not only the formation of a set of
theoretical, procedural, and  technological
knowledge and skills regarding the performance of
labor functions, professional skills and abilities,
mastering professional experience and readiness for
the corresponding type of work, but also the
development of communicability, the ability to
interact, self-reflection. It is noted that the presence
of professionally oriented personal qualities allows
for rapid adaptation to changes in labor activity and
ensures its success.

The successful performance of production
activities by a qualified service sector worker is
largely determined by the presence of a formed
system of knowledge, skills, and abilities combined
with acquired experience and appropriate
professional qualities, that 1is, the level of
development of professional competence of the
qualified worker. Thus, the formed professional
competence is the result of the professional training
of the specialist and encompasses a set of other
competences or components, the list of which
depends on the peculiarities of the professional
activity and labor functions of the worker.

Based on the analysis of scientific sources, it
can be stated that there is no single approach to
defining the essence of the concept of "professional
competence." In this context, two main approaches
to interpreting the concept of "professional
competence" are distinguished. According to the
first approach, professional competence is
considered as a set of descriptors, among which
knowledge, skills, experience, value orientations,
personal qualities, and motives for work activities,
etc., dominate. Specifically, in the Encyclopedia of
Education, professional competence is interpreted as
an interactive characteristic of professional and
personal qualities, moral position of a specialist,
characterizing the level of formation of knowledge,
skills, and experience, which are sufficient to
achieve the goal of professional activity (Kremen,
2008, p. 722). S. Honcharenko and N. Nychkalo,
who view professional competence as a set of
knowledge and skills that ensure the effectiveness of
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a qualified worker's activity, the ability to plan and
predict the consequences of their activities, share
this position (Honcharenko & Nychkalo, 2000,
p.78). V. Radkevych has also characterized
professional competence as an important condition
for the successful activity of qualified workers in the
service sector. The researcher emphasizes that
professional competence is a complex formation that
includes a system of knowledge, skills, values, and
personality traits and enables them to effectively
perform professional functions, successfully solve
production tasks based on acquired life and
professional  experience (Radkevych, 2012).
Describing the competence of qualified workers, V.
Radkevych distinguishes such its components: key,
general professional, and professional
competencies. It is their formation that ensures
successful professional activity in the conditions of
dynamic changes in production and the service
sector.

The scientific value is represented by the
approach of M. Milokhin, according to which the
professional competence of a qualified worker
includes such components as knowledge, skills,
behavior, attitude, self-analysis and self-assessment,
self-education (Milokhin, 2011, p. 179). The content
filling of each of the defined components is
determined by the content of the respective
specialty.

Revealing the professional competence of
qualified workers in the service sector, it is
necessary to note such its components as mobility,
flexibility, rapid response to changes occurring in
the labor market, creative abilities, and the ability to
learn throughout life.

The second approach interprets professional
competence as encompassing a set of relevant
competencies according to the specialty or
profession. It should be noted that regardless of the
approach, professional competence is a complex
integral formation that includes personal and
professional formations of personality and ensures
its competitiveness in the labor market. According
to L. Balabanova and O. Sardak (Balabanova, L. V.
& Sardak, 2011), the competence of a worker
characterizes the level of his qualification and
includes such types of competencies:

— Functional (professional) — defines the sum
of professional knowledge and skills and the ability
to implement them during the performance of labor
functions;

— Intellectual — reflects the ability of a skilled
worker to analytical and critical thinking, the
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realization of complex and systemic approaches to
their work duties;

— Situational — characterizes the ability to act
according to the situation that arises during work
activities;

— Temporal — determines the ability to
rationally plan and use one’s working time;

— Social — reflects the ability to interact at
various levels: with clients, other workers, and
managers (Balabanova & Sardak, 2011, p. 212).

Summarizing the main approaches to defining
the structure of professional competence of skilled
workers, various components can be identified,
including:

— Educational (the ability to independently
analyze professional activities, readiness for their

implementation, self-education, and  self-
development, enhancing one's qualifications
throughout life);

— Social (the ability to interact in professional
activities, responsibility for its results);

— Organizational (the ability to rationally
organize and use the workplace, adhere to
technological requirements);

— Technological (the ability to carry out the
technological process according to the profession
and qualification level, comply with labor protection
requirements, use information and communication
technologies);

— Diagnostic (to control the process and results
of one's activity);

— Economic-legal (knowledge of the main
trends in economic development and entrepreneurial
activity, legal aspects of conducting activities
according to the profession; norms of labor
legislation, labor rights and duties, social
guarantees);

— Professionally oriented (comprising a set of
professional knowledge and skills according to
qualification  requirements, the ability to
independently perform professional duties);

— Personal (professionally oriented personal
qualities of a skilled worker, the ability to prevent
and resolve conflict situations, create a favorable
psychological atmosphere in the team, listen and
convincingly convey one's point of view, behavior
culture, moral and ethical qualities, etc.).

Regardless of the approach, the professional
competence of qualified workers, including in the
service sector, has its own specificity. This
specificity lies in the fact that the content of
professional knowledge and skills for qualified
service sector workers varies depending on the
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specialty or profession and is determined and
formed separately. However, it is also necessary to
focus on general professional competencies, which
influence the success of labor functions and are
components of the overall integrative concept of
"professional competence" as the ability of a
qualified worker for effective professional activity.
For instance, general professional competencies for
qualified service sector workers include: the ability
to responsibly approach their professional activity;
adherence to moral and ethical norms; teamwork;
establishing interaction with clients, colleagues, and
administration; creative action in non-standard
situations; forming the sequence and order of
receiving visitors; knowledge of the basics of labor
law, provision of pre-medical care, labor protection,
and industry safety, etc. Professional competencies
for the hairdresser profession can include: mastery
of hair care and styling products; hair coloring
technologies, hot and chemical curling; techniques
for mixing and applying dyes to hair, considering the
condition and intensity of the hair shade, its
structure; technologies for performing basic model
haircuts, modifying them according to individual
features of the head and shape of the client's face;
hair extension, etc. For the profession "manicurist,
pedicurist," professional competencies include — the
use of pedicure and manicure tools while adhering
to safety rules; providing hygienic care for the skin
of the feet and hands and nails; mastery of pedicure
and manicure techniques, etc. It should be noted that
specific competencies form the basis of professional
competence, reflecting the peculiarities of the
profession and its substantive content. It should also
be noted that collectively, all components of
professional competence ensure the ability and
readiness of the individual to solve professional
tasks in typical and atypical labor conditions, and
their professional mobility in the labor market.

The analysis of scientific sources and the
results of our own scientific research allow us to
assert that the professional competence of a
qualified service sector worker is a complex
formation, integrating relevant components
(knowledge, skills, experience, personal values, and
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professional activity and the personal development
of a qualified worker, considering labor market
needs. Summarizing approaches to defining the
components of a qualified worker's professional
competence, we identify the following elements:

e Value-motivational (determined by needs,
motives, personal orientation towards the
profession, career growth, and lifelong learning);

e Gnostic-cognitive (encompassing a system
of professionally oriented knowledge and skills for
high-quality performance of labor functions);

e Innovative-technological (containing a
system of professional skills that enable the high-
quality application of acquired knowledge in
practice in high-tech production);

o Interpersonal-communicative  (combining
knowledge and skills for constructive interpersonal
interaction in professional activity);

o Reflexive-evaluative (the ability to perform
self-analysis and self-control of the process and
results of professional activity, their self-assessment
to make adjustments to activities to eliminate
identified shortcomings).

Conclusions. The analysis of the main
approaches to interpreting the concept of
"professional competence" of qualified workers in
the service sector indicates the absence of a
unanimous opinion on defining the concept's
essence. The results show that professional
competence is considered a complex integrative
formation of personality. The components of
professional competence and their content are
determined by the profession of the qualified worker
and the peculiarities of his professional activity. At
the same time, it can be asserted that the general
professional competence of qualified workers can
combine elements common to qualified workers in
the service sector regardless of their profession and
specialty. We see the prospects for further research
in developing methodology and diagnostic tools to
determine the level of professional competence of
qualified workers, considering the specifics of their
specialty.
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Pedepar:

Axmyanvnicms AxmyanvHicms CTaTTi 00yMOBJIEHa HEOOXiJHICTIO BHUCBITJIICGHHS OCHOBHUX IIAXOIIB JIO
TPaKTyBaHHS CYyTHOCTI i CTPYKTYpH TIOHSTTS «IIpodeciiiHa KOMIIETCHTHICTE» Ta OOTPYHTYBAHHS ii SIK BaKJIMBOI YMOBH
YCIIITHOT TisSUTBHOCTI KBaJTi(hikOBaHUX POOITHUKIB chepH MOCITYT BiAMOBIIHO IO CYYaCHUX BHMOT PUHKY TIpalli.

Memorwo cmammi € BUCBITICHHS OCHOBHHX MiJXOIIB JO TPAaKTYBaHHA CYTHOCTI W CTPYKTypW HOHSTTS
«tmpodeciliHa KOMITETEHTHICTEY», XapaKTEpUCTHKA 11 SK Ba)UIMBOI YMOBHM YCIIIITHOI MiSUTBHOCTI KBalli(hiKOBaHUX
pOOITHHKIB chepHr TOCTYT.

Memoou: BUBYECHHSI HAYKOBHX JKEpell II0A0 TPAKTYBaHHs CYTHOCTI MOHATTS «IpodeciiiHa KOMIETEHTHICTh
Ta 1l CTPYKTYpPHHX KOMIIOHEHTIB, y3arajJbHEHHs i cuUcTeMaTHu3amii — /s (OpMyIIOBaHHS BUCHOBKIB 1 TEPCHEKTHB
HNOJANBIINX JOCHIIKEHb.

Pesynomamu: HaBeneHO pe3ynbraTd aHanmizy aeQiHinii «mpodeciiiHa KOMIETCHTHICThY KBasli(iKOBaHUX
poOiTHUKIB chepu MOCIYr, BU3HAYCHO OCHOBHI IMIJXOJM Yy HAYKOBUX JDKEpeiax J0 TPAKTyBaHHS I[bOTO IMOHSTTS,
CXapaKTepHU30BaHO OCHOBHI KOMITOHEHTH IPO(ECiifHOT KOMITETEHTHOCTI KBalTlipikoBaHUX POOITHUKIB ChEepH IMOCIYT;
00IpyHTOBAHO, 1110 podeciiiHa KOMITIETEHTHICTh KBai(DiKoBaHOTO pOOITHHKA chepH TOCIYT € CKIIQJHUM YTBOPECHHSIM,
SKe 1HTerpye y co0i 3HaHHS, YMiHHS, HABHYKH, AOCBi 0COOMCTOCTI, 11 LiHHICHI opieHTaNii i mOTpeOH Ta 3abe3mneuye
MPOAYKTHBHY W ycHillHy npodeciiiHy MisuIbHICTE W TpoQeciiiHe CTaHOBIEHHS OCOOMCTOCTI KBali(ikoBaHOTO
poOITHHKA 3 BpaXyBaHHSM IMOTPEO PUHKY Mpalli; BAOKPEMIICHO TaKi CKJIaJHUKH: I[iHHICHO-MOTHBAIIMHIH, THOCTHYHO-
KOTHITUBHUH, 1HHOBAIIITHO-TEXHOJOTIYHUH, MI’KOCOOUCTICHO-KOMYHIKaTUBHHM, PedIeKCUBHO-OIIHIOBATHHUIA.

Bucnoexu: cxapakTepr3oBaHO OCHOBHI acCIEKTH CYTHOCTI Ta CTPYKTYpPH NpOQeciiiHOI KOMITETEHTHOCTI
KBaM(ikKoBaHUX POOITHUKIB ChepH MOCIYT, OOIPYHTOBAHO 3HAYCHHS MPO(dECiifHOI KOMITETEHTHOCTI IJIs yCIHINIHOI
npoeciitHOl AiSUTBHOCTI 3 ypaxyBaHHSAM 0COOIMBOCTEH mpodecii Ta BAMOT pUHKY ITpalli.

KarouoBi cnoBa: npogeciiina xomnemenmuicms, Keanighikogani pobimuuku, npogheciiina OisibHICMb,
cghepa nocrye.
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