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Abstract 
Relevance: The article is driven by the need to develop professional competence in future skilled service sector 

workers through course training in training centers of service sector enterprises. 
The aim of the article is to identify general trends in the formation of professional competence of future skilled 

service sector workers in the process of course training in training centers of service sector enterprises. 
Methods: Study of scientific sources, legislative, normative-legal documents, empirical data – to identify general 

trends in the formation of professional competence of future skilled service sector workers in the process of course 
training in training centers of service sector enterprises. 

Results: Based on the analysis of modern legislative, normative-legal documents, research of scientific sources, 
and empirical data, the general trends in the formation of professional competence of future skilled service sector work-
ers in the process of course training in training centers of service sector enterprises have been identified. 

Conclusions: The formation of professional competence in skilled workers during course training in training 
centers of service sector enterprises is a relevant process under martial law conditions, where due to migration processes, 
mobilization, and demographic problems in the country, there is an acute need for professional training and retraining 
of skilled personnel over short periods; this process faces several difficulties related to the reduction of production, 
financial and economic instability in the country, and insufficient development of flexible educational programs for 
short-term training and acquisition of partial professional qualifications. 
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Introduction. Not only due to the large migra-
tion of people, but also due to the relocation of entire en-
terprises, the economic crisis, and the loss of work and 
ability to work among Ukrainians affected by the war, the 
issue of professional training of youth and retraining of 
the adult population has become particularly acute. The 
overall reduction in employment at the beginning of the 
full-scale war had an impact on the professional structure 
of employment. The share of workers in the service and 
trade sectors decreased. The Ministry of Education, in ad-

dition to the professional training of school graduates, fo-
cused on reorientation and adult education (Ministry of 
Education of Ukraine, 2015; 2017; 2023). According to 
analytical data of the labor market of Ukraine in 2022 - 
2023, among the existing difficulties in recruiting em-
ployees, employers most often chose "absence or insuffi-
cient number of candidates for the position" (33%) or "in-
sufficient qualification of applicants" (23%) (Govern-
ment Portal, 2022, 130-145). In view of this, with the aim 
of providing the Ukrainian service sector with competent 
qualified workers under martial law, the role of informal 
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education is strengthened, particularly course training in 
training centers of service sector enterprises, where vo-
cational education seekers can improve professional 
competencies, and the adult population can acquire new 
skills in a short educational program to get employed, 
start working in the near future, and work on their further 
development during professional activity. 

Sources. In the context of the problem of vo-
cational education in domestic science, a number of 
studies have been conducted in the following leading 
directions: general theoretical and methodological 
problems of the functioning of the vocational educa-
tion system (S. Honcharenko, R. Hurevych, I. Zia-
ziun, N. Nychkalo, H. Hrebeniuk, I. Kozlovska); pro-
fessional training of specialists in Ukraine (A. Lihot-
skyi, P. Oliinyk, M. Pinder, O. Havryliuk, V. 
Zaichuk, O. Kiashko); methodological justification of 
vocational training in vocational education institu-
tions (V. Radkevych, L. Prytula, I. Prokopenko, P. Si-
korsky, N. Tkachova); management activities in vo-
cational education institutions (L. Sushentseva, V. 
Stelmashenko, L. Serheieva); formation of various 
types of professional competence in future specialists 
(V. Barkasi, S. Demchenko, O. Marmaza, T. 
Matsevko, I. Mishchenko); psychology of profes-
sional development of personality (K. Chernetskii, I. 
Bandurka, S. Sitnyk); methodology of continuous vo-
cational education (S. Honcharenko, T. Desiatov, M. 
Yevtukh, V. Luhovyi, S. Sysoieva). 

The goal is to identify general trends in the 
formation of professional competence of future 
qualified workers in the service sector during course 
training in training centers of service sector enter-
prises. 

Methods: study of scientific sources, legis-
lative, normative-legal documents, empirical data on 
the formation of professional competence of future 
qualified workers in the service sector - during 
course training in training centers of service sector 
enterprises. 

Results and discussion. Nowadays, there is 
an active transition from goods production to service 
production. Labor turns into interaction between 
people, primarily through the dominance of the ser-
vice sector. In view of this, post-industrial society is 
considered as a system of human interactions, where 
the main resources are intellect and information, and 
productive activity consists in providing a new type 

of services, which occupy an important place in the 
structure of professional activity. 

Modern society imposes qualitatively new 
requirements on the professional activity of a worker 
in the service sector, among which the central place 
belongs to the worker's ability for constant profes-
sional and personal development and the ability to 
make non-standard decisions according to spontane-
ous production situations. In other words, a qualified 
service sector worker must be professionally com-
petent, capable of learning and improving through-
out the entire period of professional activity. 

Encyclopedic, philosophical, pedagogical, 
and other sources give different definitions of the 
concept of "competence" and reveal its essence dif-
ferently. The primary interpretation of the term 
"competence" related predominantly to professional 
activity and was understood as perfect knowledge of 
one's business, the pinnacle of the development of 
professional mastery. However, nowadays, compe-
tence is no longer confined within the narrow limits 
of professionalism and is a working concept in psy-
chology, pedagogy, and philosophy (Kremen, 
2008). 

Experts of the International Commission of the 
Council of Europe understand the concept of "compe-
tency" as the ability to successfully meet individual and 
social needs and perform assigned tasks. Each competency 
is built on a combination of mutually corresponding cog-
nitive attitudes and practical skills, values, emotions, be-
havioral components, knowledge, and abilities, all of 
which can be mobilized for active action (Ovcharuk, 2003, 
pp. 13-41). In European documents, "European Qualifica-
tions Framework for lifelong learning" (EQF), "compe-
tency" includes "responsibility and autonomy," meaning 
the professional's ability to work autonomously and solve 
professional tasks. The "Qualifications Framework of the 
European Higher Education Area" (QF-EHEA) represents 
"competency" as a "dynamic combination of knowledge, 
understanding, skills, and abilities." 

In these interpretations of "competency," it refers 
to a qualitative characteristic of a personality capable of 
solving certain tasks, making decisions, and judgments in 
a particular field. The basis of this qualitative characteris-
tic is knowledge, awareness, and experience of profes-
sional activity. This emphasizes the integrative nature of 
the concept of "competency." This understanding of com-
petency has become fundamental in many theoretical and 
applied researches, pedagogical theories (Nychkalo, 2008; 
Radkevych, 2012; 2023; Boychuk, O., Boychuk V., & 



 

 
Professional Pedagogics/2(27)'2023 82 

Gurevich, 2019). Based on this, specific properties of com-
petency as conditions of professionalism and its formation 
mechanisms were studied. Competency can be defined as 
the ability to successfully meet individual and social 
needs, act and successfully perform assigned tasks. Each 
competency is built on a combination of mutually corre-
sponding cognitive relationships and practical skills, val-
ues, emotions, behavioral components, knowledge, and 
abilities, all of which can be mobilized for active action. 
Competency is manifested in the individual's activities in 
different contexts. It is formed not only in educational in-
stitutions during the learning process but also under the in-
fluence of the social environment in which the personality 
is shaped. 

Analyzing various scientific studies, we conclude 
that the concept of "competency" should be interpreted as 
a multifaceted integrative qualitative characteristic based 
on possession of knowledge, personal qualities, and expe-
rience of practical activity in a particular field. The concept 
of "professional competency" entered the terminology in 
the 1980s and was considered a component of profession-
alism. From a systemic approach, professional compe-
tency is understood as a certain system integrating 
knowledge, skills, professionally significant personality 
traits, which ensures the fulfillment of personal profes-
sional obligations. According to these scholars, profes-
sional competency is an integrative characteristic of a spe-
cialist's business and personal qualities, reflecting the level 
of knowledge, skills, experience sufficient to achieve a 
goal in a certain type of professional activity, as well as the 
specialist's moral position; general or key skills, basic abil-
ities, fundamental ways of learning, key qualifications, 
cross-learning skills or abilities, key concepts, supports, or 
foundational knowledge; a systemic integral phenomenon 
concerning the subject of professional activity, including 
not only his professional and vocational knowledge, skills, 
abilities, professionally important qualities, professional 
and vocational experience, but also motivational readiness 
and a positive attitude towards the goals, tasks, content, 
methods, technologies, means, and results of his profes-
sional activity; the ability to effectively use acquired 
knowledge, skills, and abilities; the ability to solve a par-
ticular problem, actively seek new experience and deter-
mine its independent value, the presence of abilities and 
skills of independence in planning, organizing, controlling 
one's activity; creativity, ability to self-develop, self-ana-
lyze, self-regulate, self-organize, self-control. 

Summarizing different definitions, it can be stated 
that the professional competency of a qualified service 
sector worker is a complex integral psychological, profes-
sional, vocational, and subjective formation, which is 
formed in the process of acquiring professional education, 
is actualized, developed, and improved in the process of 

practical professional activity throughout life. The effec-
tiveness of its realization depends on the theoretical, prac-
tical, and psychological types of the specialist's prepared-
ness for it, the ability and readiness for its realization, sub-
jective, professionally important, and individual psycho-
logical qualities of the specialist, perception of the goals, 
values, content, results, and peculiarities of this activity. 

Professional competence of qualified service sec-
tor workers is formed through formal, non-formal, and in-
formal education. The state encourages all types of educa-
tion, but there is no clear state regulation for the latter two. 
Formal education accounts for about a third of the profes-
sional training of skilled personnel, non-formal for about 
two-thirds, and informal for a negligible percentage. Over 
half of the training volume in non-formal education is car-
ried out according to approved standard programs based 
on issued licenses and accredited programs, while the 
other part of professional qualification formation has an 
internally corporate, practically oriented nature. Profes-
sional training of qualified service sector workers occurs 
in various forms: in production - course-based and individ-
ual, including at the workplace; in professional (voca-
tional-technical), extracurricular education institutions, 
and training-practice centers, etc. 

One of the reasons for the reform of professional 
(vocational-technical) education is the need to satisfy the 
Ukrainian labor market's demand for well-prepared work-
ers, including in the service sector. The reform process in-
volves a comprehensive "reboot" of the system, imple-
mented through infrastructure modernization and changes 
in educational standards. The development strategy of pro-
fessional (vocational-technical) education includes four 
main directions: building an effective management and 
funding system; improving the content and quality of pro-
fessional education; developing public-private partner-
ships; and popularizing the field. It should be noted that 
assessments of the presence of cooperation between enter-
prises and vocational-technical education institutions 
show that most small businesses do not collaborate with 
these educational institutions, whereas such cooperation is 
evident in large and medium-sized enterprises. Among 
service sector enterprises, those in the hotel and restaurant 
business are most noted for their collaboration with pro-
fessional (vocational-technical) educational institutions. 

Employers may provide formal (according to the 
requirements of professional (vocational-technical) educa-
tion standards, typical training plans and programs, educa-
tional programs at the educational institution or directly at 
the employer) and non-formal (not regulated by the place 
of acquisition, terms, and form of training) professional 
training. It is necessary to state that the volume of em-
ployee training during 2022-2023 significantly decreased: 
a significant portion of enterprises did not conduct such 
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training at all, and those that did, significantly optimized 
the process. As a result of formal training, qualified work-
ers receive state-standard education documents, approved 
by the relevant resolutions of the Cabinet of Ministers of 
Ukraine. As a result of non-formal training, a certificate is 
issued, indicating the profession, qualification for which 
training was carried out, the direction of qualification im-
provement, and the duration of training. The employer, 
conducting partial or full professional training for profes-
sions listed in the National Classifier of Ukraine "Classi-
fier of Professions," considering the individual's previous 
education level, health status, and employment prospects, 
organizes professional training of qualified workers at the 
enterprise by the relevant department, specialists assigned 
to such work, or the personnel management service. In 
2022 – 2023, 1003 enterprises, institutions, organizations 
were involved in providing educational services, but the 
budgets for employee training in the past and current year 
were reduced by 60-70%. In conditions of martial law, it 
is necessary to organize free short-term courses for the 
adult population to obtain partial qualifications, involving 
international partners in their organization and conduct. 

It is important to emphasize the need to create 
flexible programs focused not on obtaining an educational 
degree, but on forming the professional competence of a 
qualified worker according to the current needs of employ-
ers and service consumers. Among the flexible training 
programs widespread in EU countries, the USA, and sev-
eral other countries, the following can be highlighted: 
broad recognition of previous training, including non-for-
mal and/or informal; modular training, which implies ob-
taining an educational degree based on a set of completed 
modules (in the field of professional education, this in-
volves recognizing partial qualifications obtained through 
continuous education in production, when the employer 
and employee plan the latter's training in new modules (ei-
ther formal and/or non-formal) and/or renewing former 
competencies); exclusively non-formal education with 
subsequent recognition (assessment), typically of profes-
sional qualifications, in independent centers; mass online 
education with support projects for its participants (Minis-
try of Education and Science of Ukraine, 2015, p.38). Ac-
cording to the Procedure for confirming the results of non-
formal professional training of individuals in skilled 
trades, such confirmation can be carried out by enterprises, 
institutions, and organizations of any form of ownership 
that meet the requirements established by the Ministry of 
Economy and the Ministry of Education with the applica-
tion of appropriate measurement tools and criteria for as-
sessing the results of non-formal professional training. The 
measurement tools, evaluation criteria, and self-assess-
ment questionnaire, which the individual completes at the 
first stage of confirmation, are developed according to the 

requirements of the professional characteristics of occupa-
tions and professional standards (Ministry of Education 
and Science of Ukraine, 2015, p.22). 

According to the National Qualifications Frame-
work, the description of qualification levels for vocational 
(vocational-technical) education learners is carried out us-
ing four markers: knowledge, skills, communication, au-
tonomy, and responsibility. A professionally competent 
skilled service worker possesses empirical and theoretical 
knowledge in the field of professional activity, performs 
complex specialized tasks, can make independent deci-
sions, provide mentorship and pass on experience, respon-
sibly approaches professional activities, and organizes 
them independently according to their functional duties. 

An individual can acquire professional qualifica-
tions in the training centers of service sector enterprises 
through course training or retraining conducted within for-
mal or non-formal education. Vocational (vocational-tech-
nical) education should be oriented towards involving 
business in improving the educational process and invest-
ing resources in the system's development. The complex-
ity of this process for educational institutions in the service 
sector lies in the fact that the majority of enterprises in this 
sector belong to small businesses and do not have the fi-
nancial resources for career guidance events, professional 
counseling, and training of qualified workers. However, it 
should be noted that some entrepreneurs establish training 
and course centers (complexes, combines, other structural 
formations) for corporate professional training of skilled 
workers for their enterprises. According to legislative 
norms, the professional training of the adult population, 
not employed in the labor market, for the service sector 
can be carried out based on state-funded training vouchers. 
Such training can take place in the process of course train-
ing both in vocational (vocational-technical) education in-
stitutions and at enterprises, organizations, and institutions 
according to state standards for professions. 

Conclusions. The formation of professional com-
petence of skilled workers in the process of course training 
in training centers of service sector enterprises is a relevant 
process in the conditions of martial law, when due to mi-
gration processes, mobilization, demographic problems in 
the country, there is an acute need for professional training 
and retraining of qualified personnel in short terms. This 
process has several difficulties associated with the reduc-
tion of production, financial and economic instability in 
the country, and the insufficient development of flexible 
educational programs for short-term training and acquisi-
tion of partial professional qualifications. 

The prospects for further scientific research 
are seen in the development of methodological recommen-
dations, which include criteria for evaluating professional 
knowledge, skills, and competencies, a list of tools for 
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measuring professional competencies, and self-assessment 
questionnaires of the results of non-formal professional 

training to expand the list of service sector skilled trades 
for which the results of non-formal training are confirmed. 
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Реферат: 
Актуальність: статті зумовлена необхідністю формувати професійну компетентність майбутніх квалі-

фікованих робітників сфери послуг у процесі курсової підготовки в навчальних центрах підприємств сфери 
послуг. 

Метою статті є визначення загальних тенденцій формування професійної компетентності майбутніх 
кваліфікованих робітників сфери послуг у процесі курсової підготовки в навчальних центрах підприємств сфери 
послуг. 

Методи: вивчення наукових джерел, законодавчих, нормативно-правових документів, емпіричних да-
них – для визначення загальних тенденцій формування професійної компетентності майбутніх кваліфікованих 
робітників сфери послуг у процесі курсової підготовки в навчальних центрах підприємств сфери послуг. 

Результати: на  основі  аналізу  сучасних  законодавчих,  нормативно-правових  документів,  дослі-
дження наукових джерел та емпіричних даних визначено загальні тенденції формування професійної компете-
нтності майбутніх кваліфікованих робітників сфери послуг у процесі курсової підготовки в навчальних центрах 
підприємств сфери послуг. 

Висновки: формування професійної компетентності кваліфікованих робітників у процесі курсової під-
готовки в навчальних центрах підприємств сфери послуг є актуальним процесом в умовах воєнного стану, коли 
через міграційні процеси, мобілізацію, демографічні проблеми в країні постає гостра потреба в професійній 
підготовці та перепідготовці кваліфікованих кадрів за короткотривалими термінами; цей процес має низку тру-
днощів, пов'язаних із скороченням виробництва, фінансовою та економічною нестабільністю в країні, недоста-
тньою розробленістю гнучких освітніх програм для короткотривалого навчання та здобуття часткових профе-
сійних кваліфікацій. 

 

Ключові слова: професійна компетентність, неформальна освіта, сфера послуг, навчальний центр, 
курсова підготовка. 
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